Yellow Ribbon Support Center

700 South Eastgate Blvd.
Cincinnati, OH 45245
513-752-4310
513-753-1310 FAX

April 27, 2011
Dear Mr. Reupert,

On Monday, April 25" 2011, Scott Raabe, a veteran, came into the Yellow Ribbon Support Center to
visit. During the visit Scott mentioned that he worked for Reupert Heating and Air Conditioning. It was
mentioned to Scott that the air conditioning unit that is attached to Matt’s room of the Yellow Ribbon
Support Center, was stolen during the winter.

Scott told us he would see what he could do to assist us in this matter and would get back to us as soon
as he could. On April 27, 2011 Scott came back to the Yellow Ribbon Support Center to inform us that
Reupert Heating and Air Conditioning would be in on April 28, 2011 to install a new air conditioning unit
for Matt’s room of the Yellow Ribbon Support Center, free of charge.

Scott’s dedication to this effort should be commended. As well as that of your company for the support
that you have demonstrated to making this happen. Your efforts to suppert our veterans and those
serving in the military should be commended.

With your help, and that of Scott's, our mission can continue without interruption. We truly thank you
for your support of our mission....Till They All Come Home.

Sincerely,

L)

VWhomp~

Keith Maupin



