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April 1, 2010

Reupert Heating and Air Conditioning
5145 Crookshank Road
Cincinnati, Ohio 45238

Attn: Joe Reupert
Dear Joe,

| am writing to compliment Reupert Heating on the ferrific job that was done with
regard io keeping all of our computer servers and offices at the right
temperatures.

We approached you with a need, and as always, you came up with the right idea.
The Mitsubishi “City Multi System” has performed to all of our expectations. It
has now been in place during all of the seasons, and has kept rooms that need to
be warm, warm, and computer rooms that need io be cold, cold. Our office
employees have been comfortable in both the winter and summer months, and
our IT Department is happy with the cool temperatures in the computer room.

We in the Weber family of Truck Cab Manufacturers appreciate our long
association with the Reupert family and the Reupert Heating and Air Conditioning
Company. We have been doing business together since 1960, and that is quite
an accomplishment.

Thank you,

N -

James D. Weber
President



