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A very satisfied customer

From: RickG7777@aol.com &
Sent; Sat 10/16/10 5:23 AM
To: ReupertHeating@hotmail.com

10/15/2010

To Mr. Rodney Reupert,

This is Rick Gruen writing to tell you how satisfied and happy | am with the work you and Dan
performed on my boiler (furnace) today. '

You and Dan were extremely courteous and professional in every aspect of the job.

Every detail of the maintenance and repair was carefully explained and very easy to understand.
You kept me informed and made sure [ was aware of all the ways | could better maintain and
efficiently keep my homes heating system running at peak performance.

You have made me a customer for life depending on Reupert for all my heating concerns.

thanks again and | will highly recommend you to anyone who needs a quality service home
heating professional.

sincerely,

Rick Gruen
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